Become a Community Court Mediator

SCAO-APPROVED 40-Hour General Civil Mediator Training

Michigan State Court Administrative Office Approved
Topics include:

· Opening, conducting, and closing the mediation
· Active listening skills and recognizing nonverbal communications
· Negotiating strategies
· Mediator neutrality

· Different models of conflict resolution 
· Drafting durable agreements

When:
	Friday, October 3
	8:00 am – 5:00 pm

	Saturday, October 4
	8:00 am – 5:00 pm

	Sunday, October 5
	1:00 pm – 5:00 pm

	Friday, October 11
	8:00 am – 5:00 pm

	Saturday, October 12
	8:00 am – 5:00 pm

	Sunday, October 13
	1:00 pm – 5:00 pm


Where:   The Dispute Resolution Center, Washtenaw County Annex Building, 1st Floor Conference Room,  110 N. Fourth Avenue, Suite 100, Ann Arbor, MI  48104.
Trainers:    Susan Butterwick and Zena Zumeta
Cost:  $315.00.  Payment by check, money order, or cash.  No credit cards accepted.  Registration deadline:  Friday, March 21, 2008.  After September 12, required fee is $415.00

*For community mediators:  educators, administrators, social service providers, mental health workers, human resource personnel, law enforcement and community members who wish to acquire skills to promote peaceful resolution of conflict in their profession, their families and as volunteer mediators.

Registration:  Information and form available at www.mimediation.org  or call 734-222-3745.  Class size limited – register soon.
