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Training Pictures and Comments 

�³�*�U�H�D�W���7�U�D�L�Q�L�Q�J-effective-intense-thorough.  

�7�K�D�Q�N�V���I�R�U���D�Q���H�[�F�L�W�L�Q�J���Q�H�Z���V�N�L�O�O���´ 

�³�(�[�F�H�O�O�H�Q�W���S�U�R�J�U�D�P���Z�H�O�O��
thought out, well presented, 

�D�O�Z�D�\�V���L�Q�W�H�U�H�V�W�L�Q�J�´ 

�³�,���D�P���G�H�O�L�J�K�W�H�G���W�R���K�D�Y�H���K�D�G��
the opportunity to be trained 

by all of you, and to become 

a part of the DRC family.  

�7�K�H�U�H�¶�V���F�H�U�W�D�L�Q�O�\���P�R�U�H���W�R��
�O�H�D�U�Q���E�X�W���,���µ�P���V�R���J�O�D�G���,���D�P��
will be able to help people 

�U�H�V�R�O�Y�H���W�K�H�L�U���F�R�Q�I�O�L�F�W�V���´ 

�³�,���O�R�Y�H�G��
having the 

diversity of 

professional 

experiences 

(lawyers, 

judge, HR 

people, 

educators, 

etc.) all in 

the same 

�J�U�R�X�S���´ 

�³�,���Z�D�V���R�Q���>�W�K�H�@���F�L�Y�L�O���W�U�D�F�N-as an 

attorney. I really enjoyed parts of the 

session with non-attorneys �±it 
�S�U�R�Y�L�G�H�G���D���E�U�R�D�G�H�U���S�H�U�V�S�H�F�W�L�Y�H�´ 

�³�(�D�F�K���S�D�U�W���>�R�I���W�K�H���W�U�D�L�Q�L�Q�J�@����
built on the previous one, 

but the role play coupled 

with the instant feedback 

as part of the training was 

�Y�H�U�\���K�H�O�S�I�X�O�´ 

�³�0�\���S�H�U�V�R�Q�D�O���G�L�I�I�L�F�X�O�W�\���Z�D�V��
distinguishing mediation from 

arbitration.  This problem has 

�E�H�H�Q���L�P�S�U�R�Y�H�G���E�\���W�K�L�V���S�U�R�J�U�D�P���´ 

�³�,���I�H�O�W���F�K�D�O�O�H�Q�J�H�G���D�Q�G���H�Q�M�R�\�H�G���H�Y�H�U�\��
�E�L�W���R�I���U�H�I�O�H�F�W�L�R�Q���,���S�D�U�W�L�F�L�S�D�W�H�G���L�Q�´ 

�³�(�Y�H�U�\�R�Q�H���Z�D�V���Z�L�O�O�L�Q�J���W�R��
�W�D�N�H���T�X�H�V�W�L�R�Q�V���D�W���D�Q�\���W�L�P�H���´ 

�³�,���K�D�Y�H���G�R�Q�H���W�K�L�V���E�H�I�R�U�H���L�Q���P�\���O�L�Q�H���R�I���Z�R�U�N�����W�K�L�V���Z�D�V���Y�H�U�\��
�K�H�O�S�I�X�O���W�R���K�D�Y�H���D���I�R�U�P�D�W���W�R���I�R�O�O�R�Z�´ 

�³�7�K�H���'�5�&���V�W�D�I�I���5�2�&�.�6���´ 

�³�7�K�L�V���H�[�S�H�U�L�H�Q�F�H���Z�D�V���D�Z�H�V�R�P�H������
Very well organized and the facility 

�Z�D�V���Y�H�U�\���D�F�F�R�P�P�R�G�D�W�L�Q�J���´ 

�³�&�R�Q�Y�H�Q�L�H�Q�W���O�R�F�D�W�L�R�Q���D�Q�G���S�D�U�N�L�Q�J���´ 

�³�>�7�K�H���P�R�V�W���K�H�O�S�I�X�O���S�D�U�W���R�I���W�K�H��
training was the] emphasis on 

self �±�D�Z�D�U�H�Q�H�V�V�´ 

�³�$�I�W�H�U���E�H�L�Q�J���J�L�Y�H�Q���D��
good foundation-then 

doing the role plays 

with...coaches.  I found 

�W�K�L�V���U�H�D�O�O�\���K�H�O�S�I�X�O�´ 

�³�7�K�H���D�W�P�R�V�S�K�H�U�H���Z�D�V��
very safe and great 

for learning. ...I really 

enjoyed that aspect of 

�W�K�H���F�O�D�V�V�������7�K�D�Q�N�V���´ 

�³�7�K�D�Q�N���\�R�X�������,���F�D�Q�¶�W���Z�D�L�W���W�R���J�H�W���V�W�D�U�W�H�G�´ 


